B ciydae ecnim KoMMyHaJbHBIE YCIIYTH OKa3aHbl HEHAJUICKALIMM 00pa3oM, MOTPEOUTETI0 HEOOXOJMMO HAIKCATh MCIOTHUTEIIO MPETEH3UI0 U OTIPABUTH €€
3aKa3HbIM [IUCBMOM C YBEIOMJICHUEM O BPYYEHHH HA IOPUAUYECKUI aipeC OpraHu3aluu.

B mpereH3uu yka3bIBarOTCS PEKBU3UTHI OpTaHU3aINK (apec ¥ Ha3BaHUE), Kyla 0OpaliaeTcsi moTpeduTelb; CYIIeCTBO MPETEH3UH, KAI00bI;, paMmus, uMs 1
OTYECTBO; aJ[PEC, 10 KOTOPOMY XKEJIAeT MOJyYUTh OTBET NOTPEOUTENb U TeNeOH AJIs ONIEpPaTUBHOMN CBSI3M; 1aTa U NOIKCh.
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HpeTeHE}I/ISI COCTAaBJISICTC B ABYX 9K3CMIIApAX. HepBLIﬁ OK3CMILIAP NOAACTCA UCITOJIHUTEIIHO, a BTOpOﬁ OCTaCTCA Y HOTpe6I/ITeJIH, Ha KOTOPOM JIMIIO IPUHABIICC
MPETCH3WUIO CTABUT AaTy W IMOMAIHUCEH. Ecnu ncnonHauTeIh OTKA3bIBACTCS IMPUHUMATh MMPETCH3NIO, HY>KHO OTIPABUTH €€ IO IMOYTE 3aKa3HbIM IMMCbMOM C YBEAOMIICHUCM.
C moMeHTa MOJYUCHUA MMPECTCH3UU HAYUHACT HCHUCIIATHCA CPOK, yCTaHOBHeHHLIﬁ AJI1 YAOBJICTBOPCHUA TpC6OBaHI/II>'I HOTpGGI/ITeJ'IH.

B cnyuae, ecnu peten3us He OyneT paccMoTpeHa B TeueHue 10 mHel 3a 3aiuToi HapyIIeHHBIX TIpaB clieayeT oOpamarses B ['0Cy1apCTBEHH IO KUTUIITHYIO
uHcnekuuto benroponckoit obnactu.
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Yro menarp, €CM B KBAPTUPE BHE3AIMHO OTKIIIOYIIIN CBET, M3 KpaHa TEUeT IPsA3HAs BOJA WM OaTapew OTOIUICHHs COBCEM He rpefoT? OTBET Ha ATOT BONPOC JAIOT
[IpaBuia mpegocTaBieHHs] KOMMYHAJIbHBIX YCIYT COOCTBEHHHKAM U TOJb30BATENsIM MMOMENICHUIH B MHOTOKBAPTHUPHBIX JIOMaX M JKHIBIX JIOMOB, YTBEPXICHHBIE
[Toctanosnenuem IIpaButensctBa PO ot 06.05.2011 Ne 354 (nanee — IIpaBuna Ne 354, TlpaBuiia).

CornacHo yka3anHbIM [IpaBriiaM KOMMYHaJIBHBIC CITY>KOBI 00s13aHBI MPEOCTABIISATH MMOTPEOUTETI0O KOMMYHAIIBHBIE YCIYTH B HEOOXOAMMBIX ISl HETO 00bhemMax
W HaJJIeXkKAIlero KadyecTBa B COOTBETCTBHH C TpeOOBaHMSIMH 3aKoHonaTenbcTBa Poccuiickoit denepanuu, HactosiimuMu [IpaBuinamMu U 1OTOBOPOM, COIEPKAIIUM
TIOJIOYKEHHS O MTPEIOCTABICHUN KOMMYHAIBHBIX YCITyT.

B cooTBeTcTBUM C JEHCTBYIOMIMM 3aKOHOJATEIICTBOM HCIOIHUTENEM >KUIUIIHO-KOMMYHAIBHBIX YCIYT SIBISETCS OPUAUYECKOE JIMIIO0 HE3aBHCHMO OT
OpTaHU3aIMOHHO-TIPaBOBOK (OPMBI, a TaKKe WHIWBUAYAIBHBIA MPEIIPUHUMATENb, MPEIOCTABIISIONINE JKIINIIHO-KOMMYHAIBHBIE YCIYTH, TMPOHW3BOJSIINE WIH
npuoOpeTarole KOMMYHAIbHBIE PECYpChl M OTBEYAIOIIHME 32 OOCITY)XKHMBaHHE BHYTPHIOMOBBIX HH)KEHEPHBIX CHCTEM, C HCIOJb30BAHUEM KOTOPBIX MOTPEOUTEITIO
MIPEIOCTABIISIIOTCS KOMMYHAJIBHBIE YCITYTH.

Kak nelicTBoBaTh MOTPEOUTENIO B ClTydae HEMPEAOCTABICHISI KOMMYHAIBHBIX YCIIYT WM MPEAOCTaBICHUS X HEHAJIeKAIIEeTo KauecTBa?



Bo-nepBbIX, HEOOXOIUMO HE3aMEIJIUTENBFHO YBEAOMHUTH OO0 STOM aBAPHIHO-AMCHETYEPCKYIO CIYKOy HCIIONHUTENS WM HHYIO CIyXkOy, yKa3zaHHYIO
WCIIOJTHUTENIEM, B TUChbMEHHON WJIM YCTHOU (opme.

ITpu 3TOM OTPEOUTEND JOKEH COOOIUTh CBOM (haMUJIUIO, UMSI U OTYECTBO, TOUHBIN a/ipec MPOKUBAHMs, a TaKXKe BUJ HENPEIOCTaBICHHON KOMMYHAJIbHON
YCIYTH WM NPEOCTaBIEHHOW KOMMYHAIIBHOW YCIIYTH HEHaJuIexamero kadectsa. COTpyAHUK aBapUTHO-AMCIIETYEPCKON CITY>KOBI 00513aH COOOLIUTH MOTPEOUTEITIO
CBEJICHUS O JIMIIE, IPUHABLIEM 3asBKY ((paMuiInio, UMs U OTYECTBO), PErUCTPALMOHHBIA HOMED 3asBKH U BpeMs €€ ITpHeMa.

B ciydae eciam COTpyAHMKY aBapHIHO-IMCHETYEPCKOW CIIy>KOBI M3BECTHBI MPHYUHBI JAHHOTO OOpalleHHs, OH 005f3aH HEMEIJICHHO COOOIIUTH 00 3TOM
NOTPEOUTENIO U C/IENaTh COOTBETCTBYIOIIYI0 OTMETKY B XKYpHAJe PEerucTpalMM 3asBOK. JTa OTMETKA CIYKUT OCHOBAaHMEM JUIsl IPU3HAHUS HUCHOJHUTENEM (akTa
HEIPEAOCTABICHUS] KOMMYHAJIBHBIX YCIIYT WU IPEIOCTaBICHUS KOMMYHAJIbHBIX YCIIYI HEHAJIEKAIIETO Ka4eCTBA.

B npotuBHOM ciyyae COTpYIHUK aBapUHHO-AHUCIETYEPCKOM Clly:kObl 00s3aH COIJacoBaTh C MOTPEOUTENIeM TOYHOE BpeMsl M JaTy YCTaHOBJIEHMs (akTa
HEIPENOCTABIICHUS] KOMMYHAJIBHBIX YCIYT UM IIPOBEPKHU Ka4ECTBA IIPEIOCTABICHN KOMMYHAIBHBIX YCIyT. 11o
pe3yJibTaTaM IIPOBEPKU COCTABIIAETCS aKT O HENPEAOCTaBICHUH KOMMYHAJIBHBIX YCIYTI WM NPEAOCTAaBICHUM UX HEHAUICKAIIEro Ka4eCcTBa, KOTOPBIM MOAIUCHIBAETCS
notpeduTeneM (WK ero MpeaCcTaBUTEIEM) U UCTIOIHUTENEM (U €ro IPeACTaBUTEIIEM).

JlaHHBIN aKT CIyXKUT OCHOBAaHUEM JJIS IIepepacyeTa pa3zMepa IUIaThl 32 KOMMYHAJIbHBIE YCIIYTH, @ TAKXKE JJIS YIUIAThl UCIIOJIHUTEIEM HEYCTOWKH 3a HApyLLIEHUE
CBOUX 00513aTEIbCTB B pa3Mepe, yCTAaHOBICHHOM (heZiepalibHbIMU 3aKOHAMHU U JIOTOBOPOM.

I'maBHOE: IpU IIpeNOCTaBICHNN KOMMYHAJIBHOM YCIIYTH HEHAIJIEKALIEro KadyecTBa pa3Mep IUIaThl 3a TaKyl0 KOMMYHAJIbHYIO YCIYry 3@ PacdeTHBIM MEepHOL
MOJIEKHUT YMEHBIICHHUIO BIUIOTH JI0 TIOJTHOTO OCBOOOKACHUS TOTPEOUTENS OT OIUIATHI TAaKOH ycimyru!

Ho kak onpenenuTs, 4To MOJy4YeHHbIE BAMU KOMMYHAJIbHbIE YCIIYTH ObUIM HEHAJJIEXKAIero kayecTa?

B nmpunoxenun Ne 1 x IlpaBunam Ne 354 nmpuBenensl TpeOOBaHMSI K KaueCTBY KOMMYHAJIbHBIX YCIIYT, JOINYCTUMbIE OTCTYIUIEHMSI OT 3THUX TpeOOBaHUM u
JOIIYCTUMAasl IPOJIOJKUTENIBHOCTD I1EPEPHIBOB MPEAOCTABICHHUS] KOMMYHAJIBHBIX YCIIYT.

Ecnu xe Bam npenocraBiseTcs KOMMyHaabHas yclyra, He COOTBETCTBYIOIIAs TPEOOBAHUAM, U3JI0KEHHBIM B nipriiockeHun Ne 1 x IIpaBuiam, mubo nepepsiB B
IPEJOCTaBIEHUN KOMMYHAJIbHON yCiIyru Oojiee JUIMTENbHBIA, yeM yka3zaH B npuioxkeHuu Ne 1 k IlpaBuiam, To Bam npenocTaBisitoTCs KOMMYHalbHBIE YCIYTH
HEHAJJIEKAIEro KayecTBa.



